Terms of Use

Last updated: 30 July 2026

1. About these Terms
These Terms of Use ("Terms") apply to this website (the "Website"), which is operated by:

"INFOTECH" SIA

Registration number: 50203474781
VAT number: LV50203474781

Riga, Vaidelotes iela 24 - 7, LV-1055
Email: info@infotech.lv

Phone: +371 29813330

In these Terms, "INFOTECH", "we", "us" and "our" refer to "INFOTECH" SIA. "You" means any visitor or
user of the Website.

By using the Website, you confirm that you have read and accept these Terms. If you do not accept
them, please stop using the Website.

2. Purpose of the Website

The Website provides information about INFOTECH and its software development, maintenance,
support, consulting, design, architecture, application and database services. It also allows visitors to
contact us about a possible project or business relationship.

The Website does not by itself create a client relationship or require INFOTECH to accept a project.
Service scope, deliverables, schedules, service levels, fees, taxes, payment terms, intellectual property
rights and other project conditions are agreed in a separate quotation, order, statement of work or
contract.

Website content, including any description of a service, process, capability or possible commercial
arrangement, is for general information. It is not a public offer or a binding promise to provide services
on stated terms. If Website content conflicts with a signed agreement, the signed agreement prevails for
the relevant services.

3. Permitted use

You may view the Website and make a reasonable number of copies or printouts for your own internal,
non-commercial evaluation of INFOTECH and its services.

You may link to a public page provided that the link is lawful, accurate and does not suggest
endorsement, partnership or approval that has not been given. We may ask you to remove a link that
misrepresents INFOTECH or the Website.

No other licence or right is granted except as expressly stated in these Terms.



4. Intellectual property

Unless stated otherwise, the Website and its content are owned by INFOTECH or used under licence. This
includes text, graphics, layouts, visual elements, logos, code, databases, downloads and other materials.
They are protected by copyright, trademark and other applicable laws.

Without prior written permission, you may not:

reproduce, republish, distribute, sell or commercially exploit Website content;
modify content or create a derivative work from it;

remove copyright, trademark or ownership notices;

frame or mirror a substantial part of the Website on another service; or

use Website content to build a competing database, directory, product or service.

Brief quotations may be used where permitted by law, provided that the quotation is accurate, the
context is not misleading and INFOTECH is identified as the source.

Names, logos and marks belonging to clients, partners or other third parties remain the property of their
respective owners.

5. Enquiries and material you submit

You must provide information that is accurate to the best of your knowledge and that you are entitled to
share.

You retain ownership of material you send through the Website. You give INFOTECH a limited right to
access, copy and review it only as needed to respond to your enquiry, assess a proposed project, protect
the Website or comply with law.

A general contact form and ordinary email are not intended for passwords, production credentials,
security keys, special-category personal data or confidential source code. If the discussion requires
sensitive material, please ask us to agree on an appropriate channel first.

Submitting an idea, brief or other material does not oblige INFOTECH to accept a project, keep
negotiating or enter into an agreement. Confidentiality obligations arise only where they follow from
applicable law or an agreement between the parties.

6. Prohibited conduct
You must not:

use the Website for an unlawful, fraudulent or harmful purpose;

attempt to gain unauthorised access to the Website, its server or connected systems;
introduce malware, harmful code or data intended to disrupt a system;

bypass security or access controls;

interfere with the availability or proper operation of the Website;

conduct automated scraping or high-volume requests that place an unreasonable load on the
Website, collect personal data from the Website without a lawful basis, impersonate another
person or misrepresent your relationship with a person or organisation.



We may restrict access where reasonably necessary to protect the Website, investigate misuse or comply
with law.

7. Accuracy and availability

We take reasonable care when preparing Website content. Technology, services and business
requirements change, however, so content may become incomplete or out of date. You should verify
information relevant to a business decision directly with INFOTECH.

We may correct, update, remove or reorganise content and may suspend all or part of the Website for
maintenance, security or operational reasons. We do not promise uninterrupted or error-free availability.

8. Third-party websites

The Website may contain links to websites or services operated by third parties. A link is provided for
convenience and does not by itself mean that INFOTECH endorses the third party or its content.
Third-party terms and privacy notices apply when you use those services.

INFOTECH does not control third-party websites and is not responsible for their availability, security,
accuracy or data practices.

9. Limitation of liability

To the fullest extent permitted by law, INFOTECH is not liable for indirect or consequential loss arising
solely from access to, reliance on or inability to use the Website. This includes loss caused by an
interruption, an error, malicious third-party activity or content on an external website.

The Website is a general information resource. Project, technical, legal, financial and security decisions
should be based on an appropriate assessment and, where relevant, a written agreement.

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited. Any liability
connected with paid services is governed by the applicable service agreement rather than these Website
Terms.

10. Privacy and cookies

Personal data collected through the Website is handled under the Privacy Policy. The Cookie Policy
explains the use of cookies and the choices available through the consent tool. These documents form
part of the rules governing use of the Website.

11. Changes to the Website and these Terms

We may update these Terms to reflect changes to the Website, our business or applicable law. The
updated Terms take effect when published, unless a later date is stated. The "Last updated" date
identifies the current version.

A change to these Website Terms does not amend a signed client agreement. An agreement can be
changed only in the manner set out in that agreement or as otherwise agreed by the parties.



12. Governing law and disputes
These Terms and use of the Website are governed by the laws of the Republic of Latvia.

Please send any concern to info@infotech.lv first so that the parties can try to resolve it directly. If no
resolution is reached, a dispute will be submitted to the competent courts of the Republic of Latvia.

If you use the Website as a consumer, nothing in these Terms removes any mandatory rights or
jurisdiction protections available to you under applicable law.

13. General provisions

If a provision of these Terms is held to be invalid or unenforceable, the remaining provisions continue to
apply. A failure to enforce a provision on one occasion is not a waiver of the right to enforce it later.

The Latvian and English versions of these Terms should be kept consistent. If they differ, the Latvian
version prevails to the extent permitted by applicable law.

14. Contact

Questions about these Terms may be sent to:

"INFOTECH" SIA, registration number 50203474781, VAT number LV50203474781, Riga, Vaidelotes iela
24 - 7, LV-1055. Email: info@infotech.lv. Phone: +371 29813330.
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